Transportation and logistics

/ Case study /

Getac Fully Rugged Tablet achieves
absolute zenith in optimization and
efficiency in airline maintenance

/ Challenge /
Croatia Airlines Technical Services
in Croatia is involved in aircraft
maintenance checks, maintenance,
and repair. For utmost safety of
crew, pilots and passengers and
smooth flight operation, the
aircraft and aircraft parts need to
be in optimal condition. The
technicians needed a device that
could function efficiently in their
work environment facilitating
them to complete their services
effectively.

/ Solution /
Getac F110 is a fully rugged tablet
offering an ideal solution for the
airport technicians at Croatia
Airlines Technical Services. The
all-weather device is MIL–STD
810G and IP65 certified supporting efficient use in all type of
working conditions. The sunlight
readable touchscreen further
enhances viewing experience. The
inbuilt 3G function guarantees
data transfer in real time accelerating
services and reducing workload
considerably.

/ Benefit /
Reliable and rugged F110 assists
in efficient monitoring and rapid
completion of ground operations
at the airport enabling a safe,
smooth, and well-organized
airport service.

“The tablet offers better mobility for the technicians performing maintenance and repair. Getac
tablets have enabled us to complete tasks accurately and efficiently. In addition to being a
revolutionary computer solution, the devices offer an eco-friendly paperless option”
Msc Hrvoje Tkalcic, ICT infrastructure manager of Croatia Airlines
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The F110 vehicle dock in the front seat enables
technician to be updated on the issues upfront,

With Getac F110 fully rugged devices, overall

so he can attend to the issue immediately.

efficiency,

accuracy,

and

punctuality

have

improved both on the ground and in the air.
Reliable and instant access to real time
information resulted in services being performed
in a shorter span. Technicians were able to
streamline maintenance operations with fewer
discrepancies and greater precision. As a result,
maintenance and repair services have become
Aircraft maintenance involves checks, mainte-

highly optimized increasing productivity and

nance and repairs all of which need to meet with

efficiency. Msc Hrvoje Tkalcic, ICT infrastructure

standard operation procedures. This included

manager of Croatia Airlines states, “This light

carrying around huge amount of paperwork,

weight thin solution has made our maintenance

while doing the maintenance work. In the

service more productive and efficient”.

absence of an appropriate device, the
technicians need to make several trips up and

The device with its IP 65 and MIL-STD 810G

down the aircraft to check on the faults, access

certification facilitates high-level resistance to

materials, and documents on the repair process.

vibration, water, dust, and the variable

With Getac, they can know the issues reported

temperatures found in the airport environment.

beforehand and hence make a single trip to get

In-vehicle docking and in built 3G communica-

It is a MRO (Maintenance Repair and Overhaul)

the faults fixed. Further, the reports of the

tions enable technicians to know about issues

facility present within the Croatian flag carrier

completed work have to be printed after the

immediately and attend to them. Serial port

Croatia Airlines. The multitude of services

technicians returned to the office. The entire

feature allows flexible data transfer from device

offered is provided by various departments to

process thus consumed plenty of time making

to server ensuring top-notch efficiency in the

the Mother Company and customers. The

the job complicated and susceptible to inaccuracies.

maintenance services.

services, which have been offered for over two

Croatia Airlines Technical Services

decades, include line maintenance, base
Features of the F110 Fully rugged table include:

maintenance, and technical training center to
Engineering and Logistics. The services division

5th Generation Intel® Core™ i7 vPro™

has gained extensive experience over the years

Processor

working on various narrow body aircrafts.

11.6” LumiBond® Display with Getac Sunlight

Reputed for its standards in quality and safety

Readable Technology and Capacitive

the company is also known for its strict

Touchscreen

adherence to maintain international standards

5 customizable Configurations to Fit Your

and regulations. All these have led to Croatia

Need (1D/2D imager barcode reader, Serial

Airlines technical services to become the

port, Ethernet, MicroSD, 2nd USB 2.0 port)

unrivalled leader in aircraft maintenance in the

LifeSupport™ battery swappable technology

region.

www.getac.com
Copyright © 2016 Getac Technology Corporation and/or any of its affiliates. All Rights Reserved.
V01M06Y16

