Rugged Mobile Computing Solutions

PUBL IC SAFE T Y

BARCELONA FIREFIGHTERS

Barcelona’s firefighters adopt Getac
rugged solutions in order to speed up
process and ensure maximum safety
/ Challenge /
Firefighters work can be dangerous and unpredictable. In Spain, where temperatures reach high levels, where wild fires are frequent and
massively destructive, the fierfighters missions are particularly perilous , which in the case of a rampant wild fire can quickly spread from
dozens to several thousands hectars in the span of minutes.

/ Solution /
Getac was chosen specifically for its ability to not only provide a solid base product but also for the customization possibilities that
Barcelona’s firefighter’s required. The F110 one of Getac’s bestsellers, was chosen for its indisputably convenient in terms of size and
weight but also because this tablet model can survives drops up until about 1.2 meters, can be used under the pouring rain and in
intense heat (+60°C).

/ Benefits /
Our Partner Tempel, was able to propose the F110 because it was the perfect tablet equipped with windows10 that was able to host the
client’software. Since first-responders heavily rely on IT tools while approaching ground zero in order to better pinpoint the location in
a map and to shorten response times, an accurate GPS beam and permanent connection are crucial requirements, just like battery life.
Getac tablets come with heavy duty hot-swappable batteries than can carry the personnel through their shift and onto the next one with
no system reboots needed. Getac’s industry-leading Bumper-to-Bumper warranty that covers even accidental damage is another
valuable benefit that reduces costs drastically.

/ Firefighters of Barcelona /
“Before, we were heavily reliant on memory, the caller’s indications and paper maps. This made the intervention
a lot more difficult and could make us lose up to dozens of vital minutes trying to locate the caller and pinpointing entry access. Needless to say, equipment malfunctions were extremely frequent with previous, less rugged
solutions, something that has drastically changed since we work with Getac hardware”, Juan Feliz Chief of the
Fierfighters of Barcelona
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Barcelona’s firefighters see in Getac tablets a
powerful intervention ally because:
1.

They can survive all kinds of harsh

environments including, hot temperatures, humidity,
trepidation and drops.
2.

They can be operated with the
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/ About the Brigade /

The Barcelona Firefighters Brigade’s roots dig back
into the early 19th Century and their commitment to
public safety has earned them outstanding
recognition over the years. Due to Southeastern
Spain’s hot climate and touristic appeal, massive wild
fires and public safety threats such as terrorism are
some of specific challenges their professional and
volunteer personnel has to face on a regular basis.
Barcelona’s Firefighters and Getac, through their
reseller Tempel, work together since 2019. Getac
supplies the Firefighters with F110 tablets and all the
accessories that go with them so they can be used on
the go as well as inside a moving vehicle.
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and Getac commits to collect, repair or replace and
deliver the device within days, saving Barcelona
Fierfighter’s time and money.
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